COMMISSIONERS
TOM FORESE ~ Chairman

BOB BURNS
DOUG LITTLE
ANDY JOBIN
RIGINGRE
O 3N ARIZONA CORPORATION COMMISSION
To: Docket Control Arizona Corporation Commission
DOCKETED
MAR 22 2017
RE: Arzona Public Service Co. DOCKETED BY
Docket No. E-01345A-16-0036 and E-01345A-16-0123 ) [ 44
Please docket the attached __5 customer comments opposing the above filed case.

Customer comments can be reviewed in E-docket under the above docket number.

Filed by: Utlities Division — Consumer Services
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E-01345A-16-0123

Arizona Corporation Commission
Utilities Complaint Form

Investigator: Trish Meeter Phone: <<< REDACTED >>> Opinion Date: 3/21/2017
Opinion Number: 2017 - 139726 Priority: Respond within 5 business days
Opinion Codes:  Rate Case Items - Opposed Closed Date: 3/21/2017 4:11 PM
First Name: Joseph Last Name: Bednorz Account Name: Joseph Bednorz
Address: <<< REDACTED >>>
City: Phoenix State: AZ Zip Code: 85085
Home: <<< REDACTED >>> Cell: <<< REDACTED >>> Email: <<< REDACTED >>>
Company: Arizona Public Service Company Division: Electric

Nature Of Opinion
Docket Number: E-01345A-16-0123 Docket Position: Against

would really like to see how they really need the increase. Do they really need it to stay in business, or to
grant increases to stock holders? If they do need a increase, please, please make it as small as possible.
Many of my senior brothers/sisters, live on a fixed income. When it comes summer time we hope and pray
we can pay the APS bill and still have something left over for other necessities like food and medicine.
Thanks for listening and please help us.

£ DBYH- 1o - 0L
|

I
I
I
I
| would like to register my objection to granting APS a significant rate increase for residential customers. |
Opinion 139726 - Page 1 of 1
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E-01345A-16-0036

Arizona Corporation Commission
Utilities Complaint Form

Investigator: Mary Mee Phone: <<< REDACTED >>> Opinion Date: 3/21/2017
Opinion Number: 2017 - 139725 Priority: Respond within 5 business days
Opinion Codes:  Rate Case Items - Opposed Closed Date: 3/21/2017 3:08 PM
First Name: Joyce Last Name: Friesen Account Name: Joyce Friesen
Address: <<< REDACTED >>>

City: Sun City State: AZ Zip Code: 85374

Company: Arizona Public Service Company Division: Electric

Nature Of Opinion

Docket Number: E-01345A-16-0036 Docket Position: Against

After reading in the Arizona Republic the amount of political donations given by this company, | am incensed
that they want an increase in our rates.

Investigation
Date: Analyst: Submitted By: Type:
3/21/2017 Mary Mee Telephone Investigation

Comments noted for the record and docketed. CLOSED

Opinion 139725 - Page 1 of 1
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E-01345A-16-0036

Arizona Corporation Commission
Utilities Complaint Form

Investigator: Mary Mee Phone: <<< REDACTED >>> Opinion Date: 3/21/2017
Opinion Number: 2017 - 139728 Priority: Respond within 5 business days
Opinion Codes:  Rate Case ltems - Opposed Closed Date: 3/21/2017 3:44 PM
First Name: Tony Last Name: Jaggers Account Name: Tony Jaggers
Address:
City: State: Zip Code:
Company: Arizona Public Service Company Division: Electric

Nature Of Opinion
Docket Number: E-01345A-16-0036 Docket Position: Against

Opposed to the rate case.

Investigation
Date: Analyst: Submitted By: Type:
3/21/2017 Mary Mee Telephone Investigation

Comments noted for the record and docketed. CLOSED

Opinion 139728 - Page 1 of 1
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E-01345A-16-0036

Arizona Corporation Commission
Utilities Complaint Form

Investigator: Mary Mee Phone: <<< REDACTED >>> Opinion Date: 3/20/2017
Opinion Number: 2017 - 139688 Priority: Respond within 5 business days
Opinion Codes:  Rate Case Items - Opposed Closed Date: 3/20/2017 10:38 AM
First Name: Linda Last Name: Tozier Account Name: Linda Tozier

Address: <<< REDACTED >>>

City: Scottsdale State: AZ Zip Code: 85254
Home: <<< REDACTED >>>

Company: Arizona Public Service Company Division: Electric

For Assignment Phone: <<< REDACTED >>> Email: <<< REDACTED >>>
Nature Of Opinion

Docket Number: E-01345A-16-0036 Docket Position: Against

Not for the APS Rate Hike

We pay enough for electricity.

Investigation
Date: Analyst: Submitted By: Type:
3/20/2017 Mary Mee Telephone Investigation

Comments noted for the record and docketed. CLOSED

Opinion 139688 - Page 1 of 1
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E-01345A-16-0036

Arizona Corporation Commission
Utilities Complaint Form

Investigator: Mary Mee Phone: <<< REDACTED >>> Opinion Date: 3/20/2017
Opinion Number: 2017 - 139686 Priority: Respond within 5 business days
Opinion Codes: Rate Case ltems - Opposed Closed Date: 3/20/2017 10:32 AM
First Name: Pat Last Name: Arnold Account Name: Pat Arnold
Address: <<< REDACTED >>>

City: Glendale State: AZ Zip Code: 85304

Home: <<< REDACTED >>>

Company: Arizona Public Service Company Division: Electric

For Assignment Phone: <<< REDACTED >>> Email: <<< REDACTED >>>
Nature Of Opinion

Docket Number: E-01345A-16-0036 Docket Position: Against

Consider "No" on public service rate increase.
CEO could take less.

As President Trump states to "Make America Great"... we all need to tighten our belts.

Investigation
Date: Analyst: Submitted By: Type:
3/20/2017 Mary Mee Telephone Investigation

Comments noted for the record and docketed. CLOSED

Opinion 139686 - Page 1 of 1




